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‘Discuss the role of Non-Government Organisations (NGOs) as tools of analysis in the field of 

international studies. How do they contribute to our knowledge and understanding about international 

affairs, particularly human rights issues?’ 

 

Non- Governmental Organisations [NGOs] are a wide range of non-government and non-market 

organisations in which people create shared values, beliefs and aims to pursue in order to 

receive a goal in the public domain [DFAT, 2015]. Examples of NGOs include community and 

village-based groups, labour unions, indigenous groups, diaspora groups, charitable 

organisations, cooperatives, women’s organisations, faith-based organisations, professional 

associations, chambers of commerce, independent research institutes and the not-for-profit 

media [DFAT, 2015]. The Department of Foreign Affairs and Trade [DFAT] is relied upon, 

department of the Government of Australia, that holds the responsibility of international 

relations i.e.; foreign policy and aid to trade and investments worldwide. The DFAT recognises 

the distinct and self-sustaining nature of NGOs. It is true that civil society actors are powerful 

agents of change and have the ability to defend, reinforce and act on issues. However, working 

alongside a governmental force and a private sector, civil society can contribute to sustainable 

economic growth as well as poverty reduction [DFAT, 2015]. An example of such work includes 

enabling social inclusion, gender equality, building community resistance, peace, stability and 

managing conflict. The Australian Government’s development policy is outlined in the 

Australian Aid programme that promotes prosperity, reducing poverty and enhancing stability. 

Through this method the programme develops the enhancement of accountability and 

effectiveness of Australian aid. Ngo’s are community based which is significant as they are able 

to help and work in remote areas, conflict environments and fragile surroundings. As opposed 

to international governments facing barriers of access in working in marginalised environments 

due to political fields. NGOs as a tool of analysis in international studies, mobilise public support 

and voluntary contributions for development [DFAT, 2015]. In 2014, members of the Australian 

Council for International Development (ACFID), raised $838 million from the Australian 

community for their development and humanitarian work [DFAT, 2015]. ACFID also supports 

valuable policy engagement with the Australian Government, as the primary entry-point for 

collaboration and collective action by development NGOs in Australia [DFAT, 2015]. DFAT has a 

responsibility to the Australian public for the results achieved through our development 

assistance. We are committed to transparency with our stakeholders and beneficiaries. The 

approach is contained in DFAT’s performance framework for the Australian aid program, 

‘Making Performance Count: enhancing the accountability and effectiveness of Australian aid’ 

[DFAT, 2015]. 

International non-governmental organisations [INGOs] are seen as legitimising global force in 

the international arena [Dany & Schneiker, 2015]. This is reasoned as they do not pursue in 

national interests but are advocates for affected groups in society worldwide. INGOs acquire 

political parties to gain knowledge on world problems such as human rights violations in various 
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countries. Not only do INGOs contribute to making subjects aware to worldwide governments, 

they also have the ability to broadcast their complaints to the media in which this can scare the 

international field of politics and create government bodies to act on issues. Many INGOs are 

predominately known due to social movements i.e. ‘Greenpeace’ emerged from the 

environmental movement along with ‘Justice for Refugees’ in which emerged from a justice 

movement for individuals who are denied protection. There are numerous unknown INGOs that 

are yet to be recognised within the international field. Many of the humanitarian INGOs are 

able to be assisted with governing support to be able to function programs and campaigns, this 

then opposes whether or not they are fully independent self-sustaining bodies. Despite being a 

‘fully independent body’ or ‘assisted with governance body’ the INGO can still contribute to 

various roles in global politics. INGO members serve as experts, diplomats, advocates for 

specific issues or groups, protesters and activists [Dany & Schneiker, 2015]. Through this 

specific power they are able to cooperate closely with governments. In some circumstances 

INGOs are more aware than government bodies, thus allowing them to surpass in knowledge of 

events and communities therefore becoming an expertise that organisations can manage. For 

example, during the West African Ebola epidemic of 2014 countries of Liberia, Guinea, Sierra 

Leone, Nigeria, the US and Mali were all affected. It was recorded that 11,315 people had died 

from the disease from the five countries, however, the total number of reported cases were 

totalled to be 28,637 [BBC, 2016]. It became clear that the ‘Médecins Sans Frontières’ was 

particularly well endowed with the expertise and human resources needed to set up and run 

treatment centres, so it assumed a major role in health care [Dany & Schneiker, 2015]. When it 

comes to establishing standards for transnational corporations, INGOs are often invited based 

on the idea that they can and should ensure that civil-society demands are taken into 

consideration as they are known to be advocates and the voice of people [Dany & Schneiker, 

2015]. Through the various activities of INGOs, their role as international advocates for the 

worlds unfortunate, misrepresented and vulnerable are thought of when it comes to 

international affairs as well as considered due to significance as INGOs.  

The community values all aspects of the Australian Aid NGOs approach, in its ability to 

empower individuals, communities and building capacity in local groups, organisations and 

networks [DFAT, 2015]. Amnesty International Australia is a non-governmental organisation 

that works to bring tortures to justice, change oppressive laws and help free people in fear of 

certain circumstances. The organisation focuses on understanding human rights and provides a 

great amount of information from pages and links that acquire individuals to learn the role of 

the non-governmental organisation and its contribution to the approach of human rights in 

places that do not particularly acknowledge them. The organisation campaigns range from 

subjects of Indigenous studies, justice rights, LGBTIQ, individuals at risk, child labour, women’s 

rights, refugees, end the death penalty, change the date, crisis response, write for rights and 

Safety for Syrians. It is obvious the organisation varies its focus and response of help to the 

different groups seeking advice, help and advocacy. Amnesty International reports in an article 

‘13 Thousand strip searches of children, 340 days in isolation; Urgent reform needed in WA’s 
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Banksia Hill Children Prison’ [Bryning, 2018]. A brief history of the Banksia Hill detention centre, 

is the state’s only juvenile detention facility, holding both boys and girls, sentenced and 

unsentenced, from all regions, ranging in age from 10 to 18 years (and beyond) [OICS, 2017]. 

The history of Banksia Hill has been known to be ‘unstable’, this is due to the growing numbers 

of assaults on staff, climbing fences and roofs as well as ‘extensive’ damage to the centre [OICS, 

2017]. It is quoted “Staff did 12,813 strip searches over the two years 2015-2016, on children as 

young as 10 years old, despite finding only 10 items of contraband. Whilst this rate dropped 

significantly in 2016, excessive strip-searching remains a gross violation of the rights of 

vulnerable children and should only be carried out when absolutely necessary,” said Tammy 

Solonec, Indigenous Rights Manager at Amnesty International Australia [OICS, 2017]. The 

juvenile response in extensive strip-searching vulnerable children in terms of gaining 

contraband had breached the human rights violation under the Convention on the Rights of the 

child [CROC]. The Juvenile had breached the acts of; “1. No child shall be subjected to arbitrary 

or unlawful interference with his or her privacy, family, home or correspondence, nor to 

unlawful attacks on his or her honour and reputation. 2. The child has the right to the 

protection of the law against such interference or attacks.” [ OHCR, 1996-2018]. Concerns have 

risen as the centre’s ‘Intensive support unit’ “created a highly inappropriate and counter-

therapeutic environment to house young people who are, or had been, acutely mentally 

unwell” [Amnesty, 2018]. Within the report it is claimed a young person had been placed within 

the unit which is the size of a car park size on continuous for 340 days, in which resulted him 

into committing self- harm, thus, he has decided to apply for a transfer into an adult prison. It is 

self-explanatory that a child or anyone of a particular age, should not be held in small space 

continuously as the individual will lose their sanity overtime. Not only is it unfair treatment, it is 

also a harsh and dangerous environment for children to be housed in. The extent of torture the 

young man has encompassed in Banksia, highlights that conditions are extremely bad as he is 

willing to move to an adult gaol to flee from the punishments he is encompassing in the 

juvenile. As Amnesty International is the voice for the vulnerable they have repeatedly 

requested access to information from Banksia Hill, via a freedom of information request. Yet 

the department has failed to make any decision about this request for four months [Amnesty, 

2018]. The report also found that ‘the children’s prison is breaching international standards by 

subjecting all children to collective punishment along with; too many are children locked up in 

the controversial centre, highlighting that Aboriginal and Torres Strait Islander children make up 

seven out of 10 children in Banksia Hill, and almost all of the younger and regional children’ 

[Amnesty, 2018]. The alarming factor is that ‘there was inadequate support for children with 

diverse needs, citing a recent Telethon Institute study, which showed that 9 out of 10 of the 

children in Banksia have some form of brain injury’. Nine out of Ten is an alarming percentage 

as numbers should not be that high especially in an Australian detention centre. The centre 

should be rehabilitating children to adapt in the civilised world rather than punishing children 

and placing them in enclosed areas in which is the process of what the centre is doing now, 

resulting in the alarming numbers of brain damage. Indigenous rights manager of Amnesty 

International has publicly quoted against Corrections Minister Fran Logan that “he cannot hide 
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behind these reports no longer. For these girls and boys, this report or the next one or the next 

one won’t matter. Mr Logan has a duty of care to these children – he must shut down the 

isolation unit immediately, and commit to an open, transparent and trackable strategy to 

overhaul the youth justice system in WA” [Solonec, 2018]. Through this approach from the 

Amnesty International agent, they have informed the public domain and international 

community on one more human rights issue that is yet to be resolved. The NGO has 

approached this issue as a means of contributing to uninformed individuals, of the occurring 

issues within society that need addressing and have not been known of. Publicly issuing 

attention on the human rights issue has resulted in media campaigns and community 

awareness i.e. ‘Act Now’ and ‘Donate’ tabs on the Amnesty International page.  

International non-governmental organisations along with non-governmental organisations, 

both have the power to inform and act on groups of minorities that are not being heard in 

terms of help or having their situation changed. As NGOs they are situated as agents for change 

in order to create sustainable societies, economically, socially and improve the livelihoods of 

opportunity. Although it is known that NGOs do not have the recognition to enable an act, they 

do however have the ability to speak on issues that are unheard of and or that have not yet 

been in the process of being changed by government bodies. Due to their power of speaking on 

the minority, governing bodies are able to consider effective ways of addressing the issues 

along with preventing them in future reference. NGOs are active with participating in 

International affairs with the prime goal of reaching equality within all sectors of the economy. 

Collaboration and partnerships are essential in the development of humanitarian work [DFAT, 

2015]. The main reason as to why partnerships is essential is due to the fact that shared 

opinions are valued and are more likely to deliver both commercial and developmental 

outcomes. NGOs have the ability of joining stakeholders together with the prime focus of 

responding to community needs. Australian NGOs, local NGOs and grassroots organisations 

provide information to assist other actors to develop appropriate responses, fostering these 

connections with local NGOs can also strengthen local systems [DFAT,2015]. The emergence of 

sustaining an economic that is growing is important just as much as reducing poverty and 

reinforcing the rights of human beings. Non-governmental Organisations have the role, to voice 

the issues of issues of the unspoken community and address them with the resources they 

have. They have a predominant role in the field of international studies along with the 

significant field of human rights, NGOs are a prime source in contributing to the knowledge of 

communities and individuals. 


